CYBERDAN

OVERCOMING IT OBSTACLES: HOW
CYBERDAN SUPPORTS LOGISTICS,
WAREHOUSING & EDUCATION

How Cyberdan helps your systems stay secure, online and future-ready.




EXECUTIVE SUMMARY

Businesses in logistics, warehousing, and retail rely on Many organisations struggle with the complexity of modern IT

IT infrastructure to keep operations running efficiently. environments. From outdated applications and legacy servers to
Critical systems such as warehouse management cloud adoption challenges and system integrations, logistics and
systems (WMS), ERP platforms, point-of-sale systems, retail companies often face issues that affect their ability to

and backend databases form the backbone of day-to- operate efficiently. Cyberdan’s expertise allows businesses to
day operations. Any downtime, slow performance, or overcome these challenges with proactive monitoring, managed
integration issues can directly impact productivity, infrastructure and expert guidance, keeping critical systems
customer satisfaction, and revenue. running smoothly.

At Cyberdan, we specialise in managing Oracle and This whitepaper explores the most common infrastructure
Microsoft SQL infrastructure, cloud platforms and Linux challenges these sectors face and demonstrates how trusted IT
environments, ensuring that all elements of your IT support, robust infrastructure and tailored solutions can transform
infrastructure are secure, resilient, and optimised for operations. By having a partner like Cyberdan to manage and
performance. By focusing on the systems that matter support their IT infrastructure on a day-to-day basis, businesses
most, we help businesses reduce operational risk and can focus on what truly matters — growing their operations,
maintain continuity, even under pressure. serving customers efficiently, and driving strategic initiatives —

rather than worrying about downtime, system failures, or security
risks. With Cyberdan handling the technical complexities,
organisations gain the peace of mind, stability, and confidence to
operate efficiently and scale for the future.

www.cyberdan.co.uk




Who We Help

At Cyberdan, we specialise in supporting the IT systems and underlying infrastructure that businesses rely on, across the
UK and EU. Our focus is on maintaining uptime, optimising performance and providing expert support whenever it's
needed. From critical platforms in logistics, warehousing, and retail to essential business applications, we ensure systems
run reliably and efficiently. By partnering with Cyberdan, organisations can be confident that their infrastructure is in

expert hands, minimising disruption and keeping operations running smoothly.
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Logistics & Warehousing

Cyberdan manages the IT infrastructure behind
warehouse management systems (WMS), fleet
tracking and supply chain platforms. By keeping
these systems secure and reliable, we help
logistics and warehousing businesses minimise
downtime, improve efficiency, and maintain
smooth day-to-day operations.
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Healthcare & Pharmaceuticals

Cyberdan manages IT infrastructure for healthcare
and pharmaceutical organisations, ensuring systems
are secure, reliable, and compliant. Our support keeps

critical platforms, such as electronic health records

and lab systems, running smoothly and efficiently.

Retail

Cyberdan helps retail businesses by managing the
infrastructure that underpins critical systems such as point-
of-sale, inventory management, and ERP platforms. By
ensuring these systems are secure, reliable, and always
available, we help retailers maintain smooth customer
transactions, efficient stock control, and uninterrupted
operations.

Education & Training

Cyberdan supports schools, colleges and training
providers with reliable networks, secure data
management and cloud-based collaboration tools. Our
solutions ensure educators and learners have
uninterrupted access to the systems they need.

www.cyberdan.co.uk
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Why businesses choose Cyberdan

At Cyberdan, we don't just manage IT infrastructure — We become a trusted partner who helps
organisations achieve security, reliability and long-term efficiency. Here’s why businesses across
logistics, warehousing, retail, healthcare and other sectors choose us

Proven Expertise & Tailored Solutions %

e Over 30 years of combined
experience managing IT
infrastructure across industries.
Certified professionals backed
with industry leading

We adapt our services to fit
your unique infrastructure
needs, not the other way
around.

Support designed to meet
compliance, security, and
performance requirements.
Scalable solutions that grow
as your business evolves.

certifications and expertise.
Deep technical knowledge to
keep systems secure, scalable,
and future-ready.

Reliability & Security & Business Outcomes

24/7 monitoring and support R >J SR .
T T T P 1 Sy performance and uptime.

Strong focus on cybersecurity Reduced risk of downpme,
e breaches, and compliance

failures.
IT infrastructure that supports

Proactive approach that

prevents problems before they :
affect your operations. your strategic growth goals.

www.cyberdan.co.uk




Trusted by Businesses Across Logistics, Warehousing & Retail

Previous issues used to slow us down, but with Cyberdan,
we now have a responsive, knowledgeable team that’s
always ready to help. Their expertise, rapid response to
issues, and proactive approach have ensured minimal

downtime and maximum efficiency. Highly
recommended!

An International Specialist Distribution and Warehousing
Business — North West England.

www.cyberdan.co.uk



Challenges & Pain Points

System Downtime
e Unplanned system outages impact warehouse
operations, shipments, and customer satisfaction.

e Every minute of downtime can translate into lost
revenue and operational inefficiency.

Solution: Proactive monitoring and IT health checks to
prevent downtime before it happens.

Legacy Systems & Integration Issue

¢ Older software and disconnected systems create
inefficiencies and errors.

e Manual processes slow operations and prevent real-
time visibility.

Solution: Modern infrastructure, cloud adoption, and
system integration to streamline workflows.

Average cost per hour of
downtime $100k-$540k

Cybersecurity Threats
e Logistics and retail businesses are increasingly targeted by
ransomware, phishing and other cyberattacks.

e Data breaches can result in operational disruption, regulatory
fines, and reputational damage.

Solution: Managed security services, regular patching, a proper
backup and DR plan with regular testing and endpoint protection.

Lack of IT Expertise

¢ Many businesses struggle with limited in-house IT
knowledge or stretched teams.

e Complex IT challenges can lead to delayed projects and
reactive problem-solving.

Solution: Cyberdan’s team provides expert advice, guidance
and hands-on support.

DID YOU

KNOW ?

www.cyberdan.co.uk
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Our Solutions -How Cyberdan Can Help

At Cyberdan, we provide tailored IT solutions that keep your systems secure, reliable and future-ready. Beyond
simply fixing issues, we proactively support your IT infrastructure to ensure it performs at its best, maximising uptime
and efficiency across your operations. Our services are designed to address the specific challenges faced by
businesses in Logistics, Warehousing, Retail and other sectors, from outdated systems and integration gaps to
cybersecurity threats and compliance pressures. By continuously monitoring and optimising your infrastructure, we
help your business operate smoothly, reduce downtime and scale confidently for growth, allowing your teams to
focus on what they do best.

Reliable IT Infrastructure & Cloud Services

e Modernise legacy systems and adopt scalable
cloud solutions

e Ensure uptime and operational continuity across all
business systems

e Support growth with flexible, future-ready
infrastructure

24/7 Monitoring & Support

¢ Proactive monitoring to identify and resolve issues
before they impact operations

¢ Rapid response from a dedicated support team

e Peace of mind knowing your IT environment is
continuously managed

Managed Security & Patch Management

¢ Protect against ransomware, phishing and other cyber

threats

e Regularly update and patch systems to maintain security

compliance
¢ Reduce the risk of downtime due to security incidents

IT Health Checks & Consultancy

e Evaluate IT systems for performance, security, and
compliance

¢ Provide actionable recommendations for improvement

e Empower businesses to make informed IT decisions

www.cyberdan.co.uk



Partner with for Reliable IT
Infrastructure Support and Expertise

At Cyberdan, we understand that your business depends on the systems and infrastructure that power daily operations.
Across the UK and EU, we provide expert support to ensure critical platforms remain reliable, secure, and optimised.

Our approach is simple - focusing on uptime, delivering expert support when it's needed and maintaining the
infrastructure that keeps your business running smoothly. By partnering with us, organisations can minimise disruption,
maximise efficiency, and focus on what matters most - growing and succeeding in their industry.

GET IN CONTACT TODAY!

Phone:
01702 868074

Website :
www.cyberdan.co.uk

Email address:
info@cyberdan.co.uk
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