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Using Cyberdan Support Assist

Introduction

Cyberdan Support Assist allows Cyberdan staff to remote control your PC over the
Internet. Obviously this must be performed securely and with your permission.
Consequently you have to initiate the start of remote control. This document will
show you the steps involved.

Technical

No software is required apart from a download initiated on the client. It works via
standard web protocols (port 80) and therefore works through firewalls. The
software is Citrix GoTo Assist.

Procedure

1. Firstly arrange with Cyberdan a Support Assist session either by telephone or
email. Then visit the Cyberdan web site at http://www.cyberdan.co.uk, click onto the
Support page and then click Begin Support Session.
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Choose your representative and click "Continue™
to proceed.

IChoose a representative ;I Caontinue
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f:"' http:/ /wew.gotoassist.com/sb/stor-it - Windows Internet Explorer
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Choose your representative and click "Continue”
to proceed.
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n® | 2 dg@ade indicdtify$hat a representative is being contacted as shown

below.

[Internet Explorer
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Contacting your representative

Your representative will join you shortly,
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s Internet Explorer
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Stor-IT Your representative is ready to meet with you

To connedt, click the Download Now button,

click Run if prompted.

Download MNow

Problerns with the download? Manually download the software. Then save
GoToAssistStarter.exe to your desktop and double-dick it to start,

POWERED BY GOTDASSist™

Launching Application E

Werifying application requirements, This may take a few moments.

5. Next you see the box below which downloads the plugin to enable remote control.
Click on Run.

Application Run - Security Warning E

Do you want to run this application? ’ﬁ“r{’

ETE Citrix Online Application Starter
From: broker.gotoassist.com
Publisher; Citrix Online

Run Don't Run

") while applications from the Internet can be useful, they can patentially harm your
computer, If wou do not trusk the source, do not run this software. More Information. ..
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shown below.
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‘Wour screen is being viewed. |é |Ell 103 o

7. Finally you will be prompted to start the screen sharing as shown below. Click on
the OK button.
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File acreensharing Tools  Help
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» Your raprasaniaiive fas arivad

If'__.\' Start ScreenSharing - GoToAssist

You are about to show wour screen, Please close any windows
showing confidential information, You can skop screen sharing
at any time Fram the Screensharing menu,
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your PC whilst the support is happening.
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9. Once the remote support is complete, select the File menu and exit from the Chat
window.
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Please share your thoughts with us

How was your experience with Suppark?

" Positive (" Newtral (7 Negative

Please leave comments regarding your representative here

L

L

How was your exparience overall?

Please let us know what you liked about your experience, and what we
should improve

(I

L

Submit
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