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Using Cyberdan Support Assist 

 
Introduction 
Cyberdan Support Assist allows Cyberdan staff to remote control your PC over the 
Internet. Obviously this must be performed securely and with your permission. 
Consequently you have to initiate the start of remote control. This document will 
show you the steps involved.  
 
Technical 
No software is required apart from a download initiated on the client. It works via 
standard web protocols (port 80) and therefore works through firewalls. The 
software is Citrix GoTo Assist. 

 
Procedure 
 
1. Firstly arrange with Cyberdan a Support Assist session either by telephone or 
email. Then visit the Cyberdan web site at http://www.cyberdan.co.uk, click onto the 
Support page and then click Begin Support Session. 
 

 

 
www.cyberdan.co.uk 

http://www.cyberdan.co.uk/
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2. You will be presented with the initial Assist screen as below. 
 

 
 
оΦ 9ƴǘŜǊ ȅƻǳǊ ŎƻƳǇŀƴȅ ƴŀƳŜ ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ {ǳǇǇƻǊǘ ƻǇǘƛƻƴ ŦǊƻƳ ǘƘŜ ά/ƘƻƻǎŜ ŀ 
ǊŜǇǊŜǎŜƴǘŀǘƛǾŜέ ŀǎ ǎƘƻǿƴ ōŜƭƻǿ. Click on Continue. 



Cyberdan Support Assist Guide 

Page 3/6 

 
 

пΦ ¸ƻǳΩƭƭ ǎŜŜ a page indicating that a representative is being contacted as shown 
below. 
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5. Next you see the box below which downloads the plugin to enable remote control.  
Click on Run. 
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сΦ  ! άŎƘŀǘέ ǎŎǊŜŜƴ ǇƻǇǎ ǳǇ ǿƘƛŎƘ Ŏŀƴ ōŜ ǳǎŜŘ ǘƻ ǘŀƭƪ ǿƛǘƘ ǳǎ ǿƘƛƭǎǘ ƻƴƭƛƴe. This is 
shown below. 
 

 
 
 
7. Finally you will be prompted to start the screen sharing as shown below.  Click on 
the OK button. 

 
 
уΦ ¢ƘŀǘΩǎ ƛǘΦ /ȅōŜǊŘŀƴ ǎǘŀŦŦ Ŏŀƴ ƴƻǿ ŎƻƴǘǊƻƭ ȅƻǳǊ t/Φ ¸ƻǳ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ ǿŀǘŎƘ ƻƴ 
your PC whilst the support is happening.
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9. Once the remote support is complete, select the File menu and exit from the Chat 
window. 
 
10Φ ¸ƻǳ ǿƛƭƭ ōŜ ǇǊŜǎŜƴǘŜŘ ǿƛǘƘ ŀ άfeedōŀŎƪέ ōƻȄ ǘƻ ƛƴŘƛŎŀǘŜ Ƙƻǿ ȅƻǳ ŦƻǳƴŘ ǘƘŜ 
support. 
 

 
 
 
 


